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QUALITY ON TAP
CITY OF EAST JORDAN

ANNUAL WATER REPORT

SAFE DRINKING WATER ACT

WHAT IS THE SAFE DRINKING WATER
ACT?

The Safe Drinking Water Act requires all
Public Water systems to issue an annual
report to its customers telling them what
substances and how much of each are in
their water.

We invite the public to call with any ques-
tions they might have about this report.

City Hall is Open Monday through Friday,
8:00 a.m. to 5:00 p.m.

City Administrator:  David White
DPW Superintendent: Butch Breakey
Water Treatment Operator:

Douglas Sineway

WE ARE PLEASED TO REPORT THAT
OUR DRINKING WATER IS SAFE AND
MEETS FEDERAL AND STATE RE-
QUIREMENTS.

THIS REPORT SHOWS HOW OUR
WATER SUPPLY IS KEPT SAFE AND
WILL PROVIDE YOU WITH OUR MONI-

TORING INFORMATION AND TEST-

ING RESULTS.

WE WANT OUR VALUED CUSTOM-
ERS TO BE INFORMED ABOUT THEIR
WATER UTILITY AND ENCOURAGE
ANY QUESTIONS ABOUT THIS RE-

PORT.

QUALITY ON TAP.........

We are very pleased to provide you with
this year’s Quality on Tap Water Report.
We want to keep you informed about
the water and services we have deliv-
ered to you over the past year. Our
goal is and always has been, to provide
to you a safe and dependable supply of
drinking water.

In its effort to supply you with the safest
possible product, the City of East Jor-
dan chlorinates the water supply against
potential contamination from viruses
and bacteria. The level of this additive

is monitored daily to ensure proper dos-
ages are being added. Iron is an abun-
dant and widespread constituent of rocks
and soil in Northern Michigan. At suffi-
cient concentrations, iron can adversely
affect the taste of water and beverages
and can leave rust-colored stains on
laundry, plumbing fixtures and porcelain.

Our water source is groundwater that is
drawn from two different aquifers by
three wells located in various parts of our
City.



MONITORING INFORMATION

The City of East Jordan routinely monitors for contaminants in
your drinking water according to Federal and State laws.

The table on page 4 shows the results of our monitoring for
the period of January 1st to December 31st, 2006. As water
travels over the land or underground, it can pick up sub-
stances or contaminants such as microbes, inorganic and or-
ganic chemicals and radioactive substances.

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information
about contaminants and potential health effects can be ob-
tained by calling the EPA’s Safe Drinking Water Hotline (800-
426-4791).

The sources of drinking water (both tap water and bottled wa-
ter) include rivers, lakes, streams, ponds, reservoirs, springs
and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material and can pick up sub-
stances resulting from the presence of animals or from human
activity.

Contaminants that may be present in source water:

Explanation of Test Results

Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can
be naturally-occurring or result from urban storm water runoff,
industrial, or domestic wastewater discharges, oil and gas
production, mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff and
residential uses.

Organic chemical contaminants, including synthetic and vola-
tile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from
gas stations, urban storm water runoff and septic systems.

Radioactive contaminants, which can be naturally occurring or
be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA pre-
scribes regulations which limit the amount of certain contami-
nants in water provided by public water systems. FDA regula-
tions establish limits for contaminants in bottled water which
must provide the same protection for public health.

As you can see by the table, our system had no violations. We are proud that your drinking water meets or exceeds all Federal and
State requirements. We have learned through our monitoring and testing that some contaminants have been detected. The E.P.A.
has determined that your water is safe at these levels.

TOTAL COLIFORM RULE

The total Coliform Rule requires water systems to meet a stricter limit for Coliform bacteria. Coliform bacteria
are usually harmless, but their presence in water can be an indication of disease-causing bacteria. When Coli-
form bacteria are found, special follow-up tests are done to determine if harmful bacteria are present in the
water supply. If this limit is exceeded, the water supplier must notify the public by newspaper, television or
radio. To comply with the stricter regulation, we monitor our system monthly taking samples from different
locations in the distribution system. We constantly monitor for various contaminants in the water supply to

meet all regulatory requirements.



than one year old.

Water Quality Data

The table below lists all of the drinking water contaminants that we detected during the 2006 calendar year. The pres-
ence of these contaminants in the water does not necessarily indicate that the water poses a health risk. Unless other-
wise noted, the data presented in this table is from testing done January 1—December 31, 2006. The State allows us to
monitor for certain contaminants less than once per year because the concentrations of these contaminants are not ex-
pected to vary significantly from year to year. All of the data is representative of the water quality, but some are more

Terms and Abbreviations used below:

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that the addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is
no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control micro-
bial contaminants.

N/A: Not Applicable

ND: Not detectable at testing limit
ppb: parts per billion or micrograms per liter
Ppm: parts per million or milligrams per liter pCi/l: picocuries per liter (a measure of radioactivity).

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a
water system must follow.

Samples Collected at the Well house:

Regulated Chemical MCL MCLG Our Water Sample Date Violation Typical Source of
Contaminants Yes/No Contaminants
Fluoride (ppm) 4 4 1 Daily No Erosion of natural deposits
Radioactive MCL MCLG Our Water Sample Date Violation Typical Source of
Yes/No Contaminants

Contaminants

Alpha Emitters 15 0 2 8-20-01 No Erosion of natural deposits
(pCilL)
Combined Radium 5 0 2 7-17-02 No Erosion of natural deposits

226/228 (pCill)




Samples Collected in the Distribution System:

Contaminants Action Level, Our Water Sample Date Number of Typical Source of Con-
Subject to an MCL, or MRDL Samples taminants
. Above AL
Action Level
Lead (ppb)3 AL =15 3 9-30-06 0 Corrosion of household
plumbing systems; Erosion
Copper (ppm)3 AL=13 .74 9-30-06 1 Corrosion of household
plumbing systems; Erosion
of natural deposits; Leaching
from wood preservatives
Total MCL = 80 .00595 8-11-04 1 Disinfection byproduct
Trihalomethanes (Ave 0-4)
Haloacetic Acids MCL =60 ND 8-11-04 0 Disinfection byproducts
(ppb)
Free (or Total) Chlo- MRDL =4.0 2 Monthly 0 Disinfectant added to
rine Residual (ppm) 4 MRDLG = 4 control microbes

3: 90 percent of the samples collected were at or below the level reported for our water

4: The MRDL and MRDLG are effective January 1, 2004. Compliance is based on an annual average.

Microbial MCL MCLG Positive Violation Typical Source of Contaminants
Contami- Samples Yes/No
nants
Total Coliform | 1 Positive monthly sam- 0 0 No Naturally present in the environment
Bacteria ple (5% of monthly sam-
ples positive)
Fecal Coliform | Routine and Repeat sam- 0 0 No Human and Animal fecal waste
and ples are total coliform
E. Coli positive, and one is also
fecal or E. coli positive
Chlorine Residual Data for 2006—Running Annual Average

2006 City of East Jordan Running Annual Average (RAA) of Chlorine
Chlorine or
Chloramines Jan Feb Mar Apr May June July Aug Sept  Oct  Nov Dec
Bacteriological sample
Site #1 1003 Sunset St. 0.14 0.14 0.22 0.27 0.52 0.8 0.24 0.26 0.22 10.18| 0.08 0.2
Bacteriological sample
Site #2 615 Bridge St. 0.23 0.16 0.22 0.06 0.24 1.2 0.3 0.19 0.14 1 0.1 | 0.18 | 0.34
Bacteriological sample
Site #3 201 Main St. 0.21 0.14 0.27 0.49 0.03 0.03 0.22 0.04 0.09 [0.08] 0.21 | 0.13
Total 0.58 0.44 0.71 0.82 0.79 2.03 0.76 0.49 0.45 |0.36| 0.47 | 0.67
Monthly average of
samples 0.19 0.15 0.24 0.27] 0.26 0.68 0.25 0.16 0.15| 0.12] 0.16] 0.22
RAA computed quarterly 0.19 0.40 0.19 0.17
RAA Computed Yearly 0.24




In Summary................

MCL'’s are set at very stringent levels. To understand the possible health effects described for many regulated contami-
nants, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million
chance of having the described health effect.

In our continuing efforts to maintain a safe and dependable water supply it may be necessary to make improvements in
your water system. The costs of these improvements may be reflected in the rate structure. Rate adjustments may be
necessary in order to address these improvements.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contami-
nants are available from the Safe Drinking Water Hotline (800-426-4791). Please call our office if you have questions.

We at the City of East Jordan Water Department work around the clock to provide top quality water to every tap.

Household Hazardous Waste Day

The Charlevoix County Household Hazardous Waste Day is scheduled for Saturday, September 8,
2007. Calls will be taken to schedule a time slot two weeks prior to the event. Contact Kelly at 582-
6193 for more information.

What is HHHW?

Generally, anything that is labeled “hazardous” or “poison” including but not limited to: oil based
paints, thinners & strippers; drain openers; oven cleaners, metal cleaners & polishes; automotive
fuel additives; automotive fluids; used motor oil; antifreeze; rust solvents; pool chemicals; mercury &
mercury thermometers; gasoline; kerosene; herbicides; insecticides; household batteries; fluores-
cent bulbs; aerosols; adhesives, sealers & tar.

NO explosives or ammunition. NO radioactive materials.

Thank you for your efforts to keep this hazardous material out of a landfill!



About Delinguent Property Taxes:

Q: Why do | owe the County Treas-
urer, not my local City Treasurer?

A: Property taxes become “delinquent”
and are collected by the County Treas-
urer beginning on March 1st following
the year they were due. For example,
taxes billed by your City Treasurer on
July 1st or December 1st of 2006 be-
came delinquent on March 1, 2007.

Q: Why didn't | get a bill before?

A: Sometimes owner or address
changes aren't received before tax bills
are prepared. This is most likely to
happen when a new owner purchases
the property near the end of the year.

Q: What about the added interest and
fees?

State law requires the County
Treasurer to add interest and fees
to cover the costs of collecting de-
linquent property taxes: A 4% ad-
ministrative fee was added on
March 1, 2007. Interest began
accruing at 1% per month or partial
month on March 1, 2007 (the rate
will increase on March 1, 2008 to
1.5% per month retroactively to
March 1, 2007). Additional fees
will be charged if the 2006 taxes
are still unpaid by March of next
year.

What happens if | DON"T pay?

Unpaid property taxes from 2006
can lead to the loss of your prop-
erty as early as March 2009. If
your property is foreclosed upon
and auctioned, you will not receive
any of the proceeds.

From the Treasurer’s Office

Susan R. Moreau, City Treasurer

Q: I no longer own this property. Why

am | still getting the bill?

Q.lI now own this property. Why is the
previous owner’s name on the bill?

A: Ownership changes are typically
recorded with the County Register
of Deeds who notifies your local
assessor. The assessor then
passes along the changes to the
local treasurer and the County
Treasurer.

What if my mortgage company
should have paid this bill?

A: When mortgages are sold or trans-
ferred sometimes the new mort-
gage company fails to make a
timely tax payment on your behalf.
If your tax payments are held in
escrow by your bank or mortgage
company and they did not pay (or
paid late), we suggest that you
contact them immediately. If funds
were available in your escrow ac-
count and they did not pay on time,
you should request that your bank
or mortgage company reimburse
you for any late fees, penalties , or
interest. We recommend that all
taxpayers with escrow arraign-
ments check with their local treas-
urer every year to make sure that
the tax payment has been made
by the lender.

Q: What if | think | already paid?

A: If you have a cancelled check or
receipt showing your payment to
the City of East Jordan, you need
to bring it in to City Hall. Some-
times taxpayers overlook a sum-
mer or winter bill or don't realize
they've paid late or incurred fees

or interest.

Important News About vour Prop-
erty Tax Bills:

The State of Michigan passed a law
that requires City and Township Treas-
urers to collect County taxes in July
instead of December. This does not
increase your taxes, but it does collect
them earlier. This change went into
effect July 2005.

In July of 2005, 1/3 of the County’s
operating tax levy was collected with
the balance being collected in Decem-
ber; July of 2006, 2/3 of the County’s
tax levy was collected with the balance
being collected in December. In July
2007, the entire County tax levy will
be collected on the July 2007 bill.

The 2007 July tax bill will include a
required “Wetlands Notice”. In 1979
the State of Michigan/DEQ (Michigan
Department of Environmental Quality)
required a wetland inventory, upon the
completion of this inventory a notice by
law was to be placed on the tax bills;
this inventory was completed in De-
cember of 2006. The notice will read
something like the following:

“A county wetland inventory has been
completed by the Michigan Depart-
ment of Environmental Quality (MDEQ)
pursuant to Part 303, Wetlands Protec-
tion, of the Natural Resources and En-
vironmental Protection Act, 1994 PA
451, as amended. The inventory map
is on file with the county extension of-
fice, register of deeds, and clerk and is
also available at www.michigan.gov/
deqwetlands. The inventory map pro-
vides potential and approximate loca-
tions of wetlands but cannot be used to
identify wetlands for regulatory pur-
poses. Property containing wetland
may be subject to regulation under
Part 303. For more information, in-
cluding how to obtain a wetland permit
or a determination of whether property
contains regulated wetland, please
visit the MDEQ website above”



The Value of Tap Water

How often do you think about
your tap water? If you're like

most, probably not often.

And yet tap water delivers so

among the world’s most
stringent. States may also
require utilities to meet addi-
tional standards.

many things that no other wa- FEjre Protection

ter can deliver.

It delivers public health
It delivers fire protection

It delivers economic devel-
opment

It delivers quality of life

Public health protection

The first obligation of any wa-
ter supplier is to provide wa-
ter that is safe for consump-

tion. It is estimated 3 million

people die every year from
preventable waterborn dis-

ease, water systems in North

America allow us to drink

from virtually any public tap

with a high assurance of
safety.

A safe water supply is critical
to protecting the public
health-the first obligation of
all water suppliers. Without
our modern water systems,
diseases such as cholera
and dysentery would be part
of everyday life.

In the United States, water

utilities monitor for more than

100 contaminants and must
meet close to 90 regulations
for water safety and quality.
Those water standards are

A well-maintained water sys-
tem is critical in protecting
our communities from the
ever-present threat of fire.

In most communities, water
flowing to fire hydrants and
home faucets is transported
by the same system of water
mains, pumps and storage
tanks.

The ability to provide water
for fire protection heavily in-
fluences:

Home construction
Location Decisions
Rates

Firefighters are the primary
operators of fire hydrants,
but your water utility is usu-
ally responsible for maintain-
ing the hydrants. That main-
tenance is supported through
our water bills.

Support for the economy

A safe, reliable water supply
is central to the economic
success of our communities.

From foods and beverages
to toothpaste and perfumes,
water is the primary ingredi-
ent in hundreds of thousands
of everyday products.

An increasing number of
communities are using recy-
cled water for non-drinking
purposes such as industrial
cooling or irrigation.

Quality of Life

Tap water is more than a con-
venience; it is central to our
everyday lives.

Tap water is so intricately
part of our lives that we can
hardly imagine a day without
it. Without tap water.... How
would we rinse our produce,
clean our dishes and clothes,
water plants and landscapes
and wash our cars?....Where
would we shower?....How
many businesses would
have to suspend operations
or relocate entirely?...How
would our institutions-from
hospitals to firehouses to
schools-function?

Americans tap into about
341 billion gallons of tap wa-
ter every day. Total water
use (both indoor and out-
door) in a typical single-
family home is 101 gallons
per day.




City of East Jordan
201 Main Street

PO Box 499

East Jordan, M| 49727

Special points of interest:
Payments on water/sewer bills
are accepted anytime. Payments
received prior to due date
will lower the amount penalized on
balance due. All payments must

be received prior to shut off day.
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